Alameda County Health Care for the Homeless Program

1900 Fruitvale Ave., Suite 3-E, Oakland, CA 94601

Phone: (510) 532-1930

Fax: (510) 532-0963

E-mail: ggreenh@co.dameda.ca.us

Website: www.co.alameda.ca.us/publichealth/organization/programs/homel ess.htm

Executive Director: GG Greenhouse
Medical Director: Jeff Karon, MD

UDS Number: 090870

Project Description Funding Level: $1,299,282

The Alameda County HCH Program (ACHCHP) is located in the Alameda County Health Care Services Agency serving
an urban and suburban population, and provides comprehensive health and support services to homeless people
county-wide.

SERVICES

Services include: mobile primary care at 26 shelters and one alcohol/drug recovery center; primary care subcontracts at
10 community clinics and the Alameda County Medical Center; and an array of critical support services including case
management, outreach, medical follow-up and referral, respite care, financial benefits counseling, assistance for housing,
employment, food, and nutrition, health education, HIV/AIDS counseling, mental health linkages, and transportation. To
promote continuity of care and service referrals, the program conducts bi-monthly regional workshops for health and
social service providers, homeless coalition members, and others and is a HUD funded Homeless Families Program.

LINKAGES

The ACHCP has linkages with social service and government organizations and provides access to mental health drop-
in centers and emergency shelters. The HCHP participates in the US HUD/SAFAH project to provide transitional
housing assistance to homeless persons in search of sober living environments. The program is a HUD supported
Homeless Families Program, demonstrating the efficacy of coupling housing with health and support services. In 1991,
the ACHCHP was honored by the St. Joseph Health System with the Intensive Care for Our Neighbor [ICON] Award for
excellence and innovation in provision of health care to indigent people. ACHCHP is an active participant in the
Emergency Services Network of Alameda County, a coalition of over 130 community-based organizations, churches and
public services as well as private citizens interested in social and economic development. In 1995, the ACHCHP
received the California Public Health Assn. (North) award for outstanding community services. The program is also an
active participant on the Alameda County Continuum of Care Council.

2001 STATISTICS
Estimated homeless population: 9,000 - 12,000 on any given day. Project users: 6,002.

Subcontractors
Alameda Co. Medical Center - Fairmont City of Berkeley Dept. of Health & Human Services
15400 Foothill Blvd., San Leandro, CA 94578 2344 6th S, Berkeley, CA 94710

Contact: Helen Kang (510) 667-7942; Fax (510) 667-3256 Contact: Verdie Thompson (510) 644-6496; Fax (510) 644-6494

E-malil: vetl@ci.berkeley.caus
Berkeley Community Health Project

2339 Durant Ave., Berkeley, CA 94704 East Bay Native American Health Center
Contact: Beth Podvin (510) 548-2570 3124 Internationa Blvd., Oakland, CA 94601
Contact: Martin Waukazoo (510) 261-0524; Fax (510) 261-0646

continued
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Subcontractors (cont.)

East Oakland Health Center
700 Adeline &., Oakland, CA 94607
Contact: Norma Mason (510) 835-9610; Fax (510) 272-0209

East Oakland Recovery Center
10700 MacArthur Blvd., Suite 12, Oakland, CA 94605
Contact: Volumia Scott (510) 568-2432; Fax (510) 568-3912

La Clinica de la Raza
1515 Fruitvale Ave., Oakland, CA 94601
Contact: Jane Garcia (510) 535-4000; Fax (510) 535-4189

LifeLong Medical Care/ Berkeley Primary Care Access
Clinic, Inc.

2001 Dwight Way, Room 1388, Berkeley, CA 94704
Contact: Kathy Ward (510) 204-4536; Fax (510) 204-5304

LifeLong Medical Care/Over 60 Health Center
3260 Sacramento St., Berkeley, CA 94703
Contact: Marty Lynch (510) 597-8010; Fax (510) 652-3626

Second Chance, Inc.
PO Box 643, 6330 Thornton Ave., Newark, CA 94560
Contact: Mark MCConville (510) 792-4357; Fax (510) 745-1693

Tri-City Health Center
3835 Logan Dr., Fremont, CA 94536
Contact: Manfred Hayes (510) 713-6685; Fax (510) 713-6682

Valley Community Health Center
4361 Railroad Ave., Pleasanton, CA 94566
Contact: Sandy Reid (925) 201-6028; Fax (925) 462-1650

West Oakland Health Center
700 Adeline St., Oakland, CA 94607
Contact: Norma Mason (510) 835-9610; Fax (510) 272-0209
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CARE LINK - Community Medical Centers, Inc.

Mailing Address: PO Box 779, Stockton, CA 95201
Location: 701 East Channel St., Stockton, CA 95202
Phone: (209) 940-7202

Fax: (209) 940-7250

E-mail: dendoca@lightspeed.net

CEO: Michad Kirkpatrick
Homeess Health Care Coordinator: Randal Pinndlli, PA
Medical Director: Saadia Kahn, MD

UDS Number: 090780

Project Description Funding Level: $250,000

Community Medical Centers, Inc. provides comprehensive health services to homeless adults and children through its
Channel Medical Center and San Joaquin Valley Dental Group in Stockton, California.

SERVICES

The clinic is located in a medically underserved area and serves patients from homeless shelters in the downtown and
mid-town sections of Stockton. Services include medical, laboratory, pharmacy, nutrition, substance abuse, dental, and
case management provided by the Community Health Center staff on-site, through home visits to shelters, and through
coordination with a primary care clinic operated by St. Mary's Dining Room.

LINKAGES

Linkages with substance abuse and mental health services available from San Joaquin County Health Care Services, the
Council for the Spanish Speaking, the County Human Services Agency, and the San Joaquin AIDS Foundation assure
coordination of services and support for clients. In FY 2001/02, CARE LINK coordinated the Stockton Community
Coalition for the Homeless with 34 agencies actively involved.

2001 STATISTICS
Estimated homeless population: 4,000. Project users. 466.
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Center for the Vulnerable Child (CVC) at Children’s Hospital
of Northern California (CHO)

747 52nd St., Oakland, CA 94609
Phone: (510) 428-3783

Fax: (510) 601-3913
E-mail: czlotnick@aol.com

Project Director: Cheryl Zlotnick
Medical Director: Nancy Hilton, MD

UDS Number: 091850
Project Description Funding Level: $432,730

OUTREACH AND PRIMARY HEALTH SERVICES FOR HOMELESS CHILDREN (HCHC)

One of 10 programs that receive HCHC funding, the Center for the Vulnerable Child at Children's Hospital (CVC) is the
sole program that does not also receive HCH funding. The goal of CVC is to support the health and well being of
children who are homeless or at risk for homelessness, including children who live in biological or foster families and
children who have been newly reunified with their parents. This is done by addressing health, psychological, and social
problems that frequently accompany poverty. The service area is Alameda County.

SERVICES

Center for the Vulnerable Child is a department with clinical services, research, and policy divisions at a non-profit
children’s hospital. As a prevention and early intervention program that features coordination of services through case
management, CV C provides both a “medical home” and a “one-stop-shopping” model of comprehensive,
interdisciplinary services for high risk children and families. Services include comprehensive medical, mental health,
developmental, family, and social service assessments, specialist and emergency health care, individual and family
counseling, infant/parent psychotherapy, family support groups, therapeutic nursery services, and outreach services.

LINKAGES

CVC has linkages with Alameda County Social Services, Jobs Consortium, Oakland Ready to Learn, Head Start, Center
for Employment and Training, San Leandro Shelter for Women and Children, Homeplace, Catholic Charities Housing
Assn. Corp. of East Bay, Shelter Plus Care, Alameda County HCH, Henry Robinson Multi-Service Center, Kerry's Kids,
and Volunteers of America Boothe Family Transitional Shelter.

2001 STATISTICS
Estimated homeless children population: 13,000. Project users. 732.
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Clinica Serra Vista Homeess Health Care

Location: 234 Baker St., Bakersfield, CA 93305
Mailing address. PO Box 3296, Bakersfield, CA 93385
Phone: (661) 322-7580

Fax: (661) 322-7712

E-mail: wdlm@clinicaserravisa.org

Executive Director: Stephen W. Schilling
Homeless Health Care Coordinator: Marie Aylward-Wall, MSN, RN
Medical Director: Johnson Jung, MD

UDS Number: 090390

Project Description Funding Level: $550,097

Clinica Sierra Vista's Homeless Health Care is a community health center-based program serving clients throughout the
8,000 square miles of Kern County, which is located in California's Central San Joaquin Valley. The program operates a
clinic in the city of Bakersfield and a 42-foot mobile unit that travels to sites throughout the county. The program also
includes a 12-bed medical respite unit.

SERVICES

Primary and preventive health care and social services are provided on-site. Dental, laboratory, and radiology services
are available at other Clinica facilities. Four full-time employees are supported by a large cadre of volunteers, including
physicians from a local teaching hospital, who provide medical care at either the Homeless Clinic or at regularly
scheduled mobile unit sites such as emergency shelters, low income motels, farm labor camps, schools located in
economically depressed neighborhoods, and homeless encampments. The mobile unit is aso used for HIV and
tuberculosis screening programs, immunization clinics, WIC enrollment, and community events such as fairs and
festivals promoting healthy lifestyles through health education. Clinica's respite project provides short-term care to
homeless adults too ill to manage on the streets or in shelters. The 12 bed program located adjacent to the Homeless
Clinic operates at its capacity of 12 clients who receive medical, nursing, and social service assistance with benefits
application, housing pacement, enrollment in addiction and mental health treatment programs, and other ongoing
assistance.

LINKAGES

Other social service agencies augment homeless services by assigning staff to work at both the homeless clinic and at
mobile service sites. These agencies include Alliance Against Family Violence and Domestic Assault, Kern County
Mental Health Association, Bakersfield Rescue Mission, Salvation Army, Kern Linkage Program, California State
University Bakersfield Nursing Department, and Kern County Health Department TB Control Division. Other
collaborative agencies include Friends Outside, Catholic Charities, and the Family Practice Medical Residency Program at
UCLA.

2001 STATISTICS
Estimated homeless population: 6,700-7,000. Project users: 3,802.
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Community Health Centers of the Central Coagt, Inc. - HCH

820 Walnut St., San Luis Obispo, CA 93401
Phone: (805) 546-0847

Fax: (805) 546-0285

E-mail: mgarcia@chccc.org

Executive Director: Ronad Castle
Homeless Health Care Coordinator: Maria Jauregui-Garcia
Medical Director: Ernesto Herfter, MD

California

as

UDS Number: 090710

Project Description Funding Level: $412,887

The Health Care for the Homeless Project provides comprehensive health services through the use of an integrated
model of health care delivery for homeless individuals in San Luis Obispo County. Services include primary care at two
strategically placed clinic bases and the use of a mobile medical unit, behavioral health services, dental care, case
management, counseling and referral for substance abuse treatment, outreach, and entitlement services.

SERVICES

A multi-disciplinary team, consisting of a full-time physician assistant, nursing staff, health educators, licensed clinical
social worker, certified drug and alcohol case managers, and outreach workers, provide comprehensive primary and
secondary health care, nursing services, preventive health care, mental/drug/alcohol services, health education/nutrition
services, and social services including assistance with entitlement benefits at two fixed locations. Outreach services are
provided through the mobile team. These include primary care, case management, mental health services, and
transportation to the primary care sites for secondary health care and dental services. Transportation is also provided
to specialty care referrals appointment, employment and job training assistance programs, and referrals.

LINKAGES

The Health Care for the Homeless Project maintains long-standing collaborative relationships with the Homeless
Coalition of San Luis Obispo County. We maintain cooperative agreements with Coalition members, including the
Salvation Army, Economic Opportunity Center Homeless Shelter, San Luis Obispo County Departments of Health and
Mental Health/Drug Alcohol, Prado Day Center, Loaves and Fishers, battered women's shelters, and a number of
transitional living and recovery homes in our service area.

2001 STATISTICS
Estimated homeless population: 5,000-6,000. Project users: 2,165.
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Contra Costa County Health Services Department

Hedth Care for the Homeless
597 Center Ave., Suite 375, Martinez, CA 94553
Phone: (925) 313-6166

Fax: (925) 313-6188
E-mail: pmorris@hsd.co.contra-costa.ca.us

Executive Director: William Walker, MD
Homeless Health Care Coordinator: Patricia Morris-Gooding
Medical Director: Ken Saffier, MD

UDS Number: 091120
Project Description Funding Level: $269,008

The service area comprises all of Contra Costa County. The cornerstone of the project is the HCH Mobile Medical
Team (HCH Team). The HCH team provides an array of vitally needed health services to homeless people 40-46 hours
aweek, at 31 homeless and shelter sites throughout the county via a part-time (approximately 8 hours/week) mobile
clinic and a supply van. The HCH team includes a medical director, two family nurse practitioners, three public health
nurses, a registered nurse, a financial counselor, a substance abuse counselor, a mental health treatment specialist, a
community health worker, and an administrative assistant translator. All team members, under the supervision of the
Project Coordinator, carry out the support services component of the HCH team.

SERVICES

Primary health care services provided by the HCH team include routine physical assessments, basic treatment of
primary health problems such as minor wounds and skin conditions, respiratory problems, TB, acute communicable
disease, referrals for STDs, and HIV testing. The HCH supply van is outfitted with medical supplies, equipment, and
medications appropriate for delivery in the field. The part-time mobile clinic is a full-scale clinic, which the HCH team
uses in conjunction with John Muir/Mt. Diablo Community Health Foundation who owns the mobile clinic. In addition,
substance abuse and mental health services and referrals are provided at the HCH sites.

LINKAGES

Clients referred for follow-up care or specialty services such as dental care, dermatology, and prenatal care are referred
to the appropriate division with CCHS for continued care, after first being attended to by the HCH team.

2001 STATISTICS
Estimated homeless population: 14,000-20,000. Project users. 13,255.
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Family Health Centers of San Diego

1809 National Ave., San Diego, CA 92113
Phone: (619) 515-2366
Fax: (619) 497-6738

E-mall: nancyw@lhfhc.com
Website: www.thesd.org

Executive Director: Fran Butler-Cohen

Homeless Health Care Coordinator: Nancy Bryant Wallis, DrPH, MSW

Medical Director: Mark Bulgarelli, DO
UDS Number: 093120

Project Description

Funding Level: $1,786,545

Family Health Centers of San Diego (FHCSD) - formerly known as Logan Heights Family Health Center - is the lead
agency for the San Diego Health Care for the Homeless Project. This HCH Project serves the entire county of San
Diego through a network of community health clinics, social service agencies, and homeless providers.

SERVICES

FHCSD is an inner city health system offering comprehensive primary care services, including adult and pediatric
medicine, dental, optometry, speech and hearing, laboratory, pharmacy, women's health, and perinatal services. FHCSD
provides direct primary health care as well as administration, fiscal management, medical direction, and quality

assurance. The project uses an integrated team approach through the case management model, initiated through
frequent visits into the neighborhood and clinic sites. Project staff include health care providers, case managers,
outreach workers, and dual diagnosis counselors who provide substance abuse/mental health screening, crisis
intervention, education, and referrals. Other services include translation and transportation assistance, client advocacy,
basic needs, shelter, and housing referrals. The project also provides primary care and emergency medical services at 19
community clinic sites. A privately-funded dental restorative project complements basic dental care.

LINKAGES

The San Diego HCH Project has linkages with many social service agencies and homeless service providers and
networking and referral support of over 50 agencies countywide.

2001 STATISTICS

Estimated homeless population: 15,000. Project users: 19,232.

Subcontractors

Alpha Project Casa Raphael
993 Postal Way, Vista, CA 92083

Contact: Mary-Margaret Larson (760) 630-9922; Fax (760) 630-9996

Consumer Center for Health Education and Advocacy
1475 Sixth Ave., 4th FI., San Diego, CA 92113

Contact: Barbara Fisher (619) 471-2637; Fax (619) 744-0936
E-mail: barbaraf @cchea.org

Crisis House
1034 N. Magnolia, El Caon, CA 92020

Contact: Sue Christopher (619) 444-1195; Fax (619) 444-1422
E-mail: chsue@aol.com

Rodrigo A. Munoz, MD

3130 5th Ave., San Diego, CA 92103
(619) 298-4782; Fax (619) 298-3601
E-mail: rmunozmd@aol.com

Neighborhood Health Center
201 E. Grand Ave,, Ste. 2D, Escondido, CA 92025
Contact: Tracy Ream (760) 737-2032; Fax (760) 737-2024

Neil Good Day Center

1620 5th Ave., Ste. 100, San Diego, CA 92101

Contact: Robert McElroy (619) 542-1877; Fax (619) 542-0264
E-mail: kyla winters@hotmail.com

North County Health Services

150 Valpreda Rd., San Marcos, CA 92069
Contact: AliciaNunez-Liriano (760) 736-6710;
Fax (760) 736-6782

Rachel’s Women'’s Centers
759 8th Ave., San Diego, CA 92101
Contact: Martha Ranson (619) 231-6153; Fax (619) 231-0694

Scripps Otay Community Clinic
1637 3rd Ave., Ste. B, Chula Vista, CA 91911
Contact: Diane Spence (619) 425-1780; Fax (619) 425-5072

St. Vincent de Paul Village

1501 Imperial Ave., San Diego, CA 92101

Contact: M. Jean Serafy (619) 233-8500; Fax (619) 687-1067
E-mail: jserafy @neighbor.org

Stepping Stone of San Diego, Inc.
3425 5th Ave., San Diego, CA 92103
Contact: Cheryl Houk (619) 295-3995; Fax (619) 295-3706

Vista Community Clinic

1000 Vale Terrace, Vista, CA 92084

Contact: Dorothy Lujan (760) 631-5000; Fax (760) 726-2730
E-mail: dorothy @vistacommunityclinic.org
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Gardner Family Health Network, Inc.

Mailing address: 1621 Gold ., PO Box 1240, Alviso, CA 95002
Location: 55 E. Julian St., San Jose, CA 95112

Phone: (408) 279-6244

Fax: (408) 586-9842

E-mail: jmcbride@gfhn.org

Chief Executive Officer: Reymundo Espinoza

HCH Project Coordinator: Janet McBride, RN, BSN
Medical Director: Ricardo Lopez, MD

UDS Number: 090210

Project Description Funding Level: $854,788

Gardner Family Health Network's Healthcare for the Homeless Project (GFHN-HHP) provides comprehensive health care
to homeless people at various shelters, drop-in centers, and churches througout Santa Clara County, via mobile medical
van and onsite clinics. Services include acute medical care, social and medical case management, health education,
substance abuse services, and referrals.

SERVICES

GFHN-HHP provides a full range of services to its clients. Primary health care services include routine physical
assessments, basic treatment of primary health problems, respiratory problems, women's health issues, TB, acute
communicable disease, and STD and HIV testing. Homeless men, women, and children receive culturally sensitive
health care services, social and medical case management, health education, and substance abuse services at specified
rotating locations in Santa Clara County. Continuity of care is addressed by maintaining a consistent calendar
throughout the week. GFHN-HHP collaborates with the homeless service community to strengthen the quality and the
scope of the services received by our homeless clients. Other services include translation assistance, client advocacy,
and providing referrals for basic needs, shelter, and housing assistance. Clients needing services beyond the scope of
GFHN-HHP are referred to other community agencies.

LINKAGES

GFHN-HHP has linkages with more than 24 homeless service sites including those in the South County region of Santa
Clara County. Additional services are provided at the cold weather shelters established in the National Guard armories
on an as-needed basis.

2001 STATISTICS
Estimated homeless population: 18,000. Project users. 9,542.

Subcontractors

Gardner Family Care Corporation
160 E. Virginia ., Suite 280, San Jose, CA 95112
Contact: Efrain Coria (408) 938-2172; Fax (408) 998-0950
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Golden Valley Health Centers

Clinic: 1130 6th &., Modesto, CA 95354

Phone: (209) 491-5550

Fax: (209) 491-5468

E-malil: Itripp@gvhc.org

Administration: 737 West Childs Ave., Merced, CA 95340

Phone: (209) 383-1848 ext. 351
Fax: (209) 383-0136

Executive Director: Michag Sullivan
Homeless Health Care Program Director: Lynn Tripp, RN, MSN, ET, CFNP
Collaborating Doctor: David Campa, MD

UDS Number: 090470

Project Description Funding Level: $416,222

Golden Valley Health Centers Corner of Hope Program exists to increase the health status and health outcomes for
homeless individuals and families by increasing access to comprehensive primary health care, substance abuse
programs, dental services, and mental health services. The program strives to fill gaps in homeless services in the rural
county of Stanislaus. The program stresses wellness and health promotion for homeless persons.

SERVICES

Services are provided five days a week. Primary care includes episodic, chronic care, well-child exams, women's health,
perinatal and GY N care, physical exams, diagnostic services, pharmaceuticals, dental care, vision referrals, health
education, some mental health services, and supportive services for substance abuse issues. Patients are offered
referrals and case management services. Hospital and after hours care are available through Golden Valley's on-call
physicians. Volunteers are welcome to assist paid staff.

LINKAGES

Collaborative links include Community and Housing and Shelter Services, Salvation Army, Modesto City Schools,
Department of Mental Health, Department of Social Services, various churches and ministries, Modesto Gospel Mission,
Child Health and Disahility Prevention Program, and Valley Mountain Region Center.

2001 STATISTICS
Estimated homeless population: 4,000. Project users: 798.
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Mobile M edical Office

301 P <., Eureka, CA 95501
Phone: (707) 443-4666

Fax: (707) 445-4499

E-mail: mobilemed@softcom.net

Executive Director: Sally J. Hewitt
Homeless Health Care Coordinator: Wendy Ring, MD, MPH
Medical Doctor: Wendy Ring, MD, MPH

UDS Number; 099370

Project Description Funding Level: $450,000

Mobile Health Care for Rural Homelessness in Humboldt County is a project operated by Mobile Medical Office, a
community health center on wheels. Mobile Medical Office delivers primary care by taking the mobile clinic to several
isolated rural communities in Humboldt County and to local soup kitchens.

SERVICES

Mobile Medical Office provides medical and mental health care, substance abuse treatment, and case management
services via a mobile unit, which visits shelters, soup kitchens, and neighborhoods where homeless people are
concentrated. A team, consisting of a registered nurse, substance abuse counselor, social worker, and case manager,
provides outreach to transitional houses, homeless encampments, food banks, and persons living on the street. Dental
services are provided via contract with a dental clinic near the soup kitchen, which is visited by our mobile unit.

LINKAGES

Mobile Medical Office works closely with St. Vincent De Paul Society, the operator of the soup kitchen visited by the
mobile clinic. The clinic has ongoing relationships with many providers of human services in Humboldt County,
including domestic violence shelters, emergency and transitional housing shelters, alcohol and drug care facilities, and
Humboldt County Department of Health and Human Services.

2001 STATISTICS
Estimated homeless population: 8,000.
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Natividad Medical Center

1441 Constitution Blvd., Bldg. 300, Sdinas, CA 93906
Phone: (831) 755-4111
Fax: (831) 755-6254

Executive Director: David R. Small, FACHE \
Medical Director: Mark Garfield, MD, MBA

UDS Number:; 092640

Project Description Funding Level: $450,000

Natividad Medical Center (NMC) is one of the few providers in Monterey County for medically indigent and homeless
individuals. Under the umbrella of NMC, homeless individuals receive comprehensive care ranging from basic health
screening and immunizations to podiatry, orthopaedics, and inpatient mental health care.

SERVICES

The program is implemented at all Natividad Medical Center locations as well as two free local clinics. In addition, care
is delivered via a mobile clinic which regularly visits homeless shelters and encampments. The mobile clinic serves as a
key access point for those seeking primary care, oral health, mental health, and substance abuse treatment. Specialty
services are referred to Natividad Medical Center's main campus.

LINKAGES

Natividad Medical center has linkages with Clinica De Salud Del Valle de Salinas, Rotacare Free Clinic, Dorothy's Place,
Monterey County Behavioral Health, Shelter Outreach Plus, Sun Street Centers, Community Action Program -
Department of Social Services, Veterans Transition Center of Monterey County, Central Coast Alliance for Health, and
Natividad Medical Foundation.

2001 STATISTICS

Estimated homeless population: 5,000
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Northeast Valley Health Corporation

1172 North Maclay Ave., San Fernando, CA 91340
Phone: (818) 898-1388

Fax: (818) 365-4031

E-mail: emgray-nevhc-hch@rocketmail.com

Executive Director: Kimberly Wyard

Director, Cooperative HCH Network: Eleanor M. Gray, RN

Medical Director: Richard Seidman, MD

UDS Number: 091000

Project Description

Funding Level: $2,942,517

Northeast Valley Health Corporation operates the Cooperative Health Care for the Homeless Project (CHCHP) through a
network of 15 agencies using three primary methods of delivery: community health centers, clinics held in homeless
shelters, and a mobile trailer. The service area extends from urban areas to rural and mountainous peripheral areas.

SERVICES

CHCHP operates through a coalition of 15 care givers along with referral resources, providing medical, dental, and
substance abuse treatment and mental health services, case management, and referrals.

LINKAGES

The CHCHP network works with many ancillary agencies to provide services throughout Los Angeles County.

2001 STATISTICS

Estimated homeless population: 250,000. Project users. 16,740.

Subcontractor

Children's Clinic

2801 Atlantic Ave., Long Beach, CA 90806

Contact: Elisa Nicholg/Richard Chen (562) 933-0430
E-mail: rchen@memoriacare.org

Children’s Hospital of LA / High Risk Youth Program

PO Box 54700, Mail Stop #2, Los Angeles, CA 90054
Contact: Susan Rabinovitz (323) 669-2503; Fax (323) 913-3614
E-mail: Imansouri @chla-usc.edu

City Help wellness Center - Mobile Medical

2301 Bellevue Ave., Los Angeles, CA 90026

Contact: Bryan Sauter (213) 898-1409; Fax (213) 273-7278
E-mail: bryan.sauter@cityhelp.org

Clinica Msr. Oscar A. Romero

123 S. Alvarado St., Los Angeles, CA 90057

Contact: Roland Palencia/Ann Cramer (213) 989-7700;

Fax (213) 989-7701
E-mail: acramer@clinicaromero.com

Clinica Msr. Oscar A. Romero - Bailey Site

1904 Bailey <., Los Angeles, CA 90033

Contact: Roland Palencia (323) 780-6336; Fax (323) 266-2549
E-mail: dvillar@clinicaromero.com
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COACH for Kids/Cedars-Sinai Medical Center
Cedars-Sinai Medical Center, Ste. 601

444 S, San Vicente Blvd., Los Angeles, CA 90048

Contact: Elizabeth Smith (310) 423-9588; Fax (310) 423-9595

E-mail: rigshym@cshs.org

Community Health Alliance of Pasadena

1855 N. Fairoaks Ave., Ste. 110, Pasadena, CA 91103
Contact: Margaret B. Martinez (626) 398-6300

Fax (626) 398-5948

E-mail: mbsmartz@hotmail.com

East Valley Community Health Center

420 S. Glendora Ave., West Covina, CA 91790
Contact: Alicia Thomas (818) 919-4333 x 220
E-mail: cgarciaevchc@earthlink.net

Homeless Health Care Los Angeles
2330 Beverly Blvd., Los Angeles, CA 90057
Contact: Mark Casanova (213) 744-0724; Fax (213) 748-2432

E-mail: hhcla@aol.com
John Wesley Community Health Institute, Inc.
1910 W. Sunset Blvd., Ste. 650, Los Angeles, CA 90026

Contact: Phyllis Paxton (323) 484-1186
E-mail: jrotenberg@jwchinstitute.org
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Subcontractors (cont.)

Los Angeles Free Clinic

8405 Beverly Blvd., Los Angeles, CA 90048

Contact: Joseph Dunn (323) 653-8622; Fax (323) 658-6773
E-mail: hgodoy @lafreeclinic.org

NEVHC Homeless Health Care Project

7843 Lankershim Blvd., N. Hollywood, CA 91605
Contact: Kathy Proctor (818) 765-8656; Fax (818) 765-6982
E-mail: kproctor731@aol.com

Northeast Community Clinic

2550 W. Main St., Ste. 301, Alhambra, CA 91801

Contact: Christopher Lau (626) 457-6900; Fax (626) 457-5022
E-mail: frankgon@pachell.net

QueensCare Family Health Clinics
1300 N. Vermont Ave., Ste. 907, Los Angeles, CA 90027
Contact: Terry Bonecutter (323) 953-7341; Fax (323) 953-6244

E-mail: tbonecutter@queenscare.org

UCLA School of Nursing at Union Rescue Mission
545 S. San Pedro, Los Angeles, CA 90013

Contact: Karen Shirer (310) 825-1755; Fax (310) 206-7433
E-mail: kshirer@sonnet.ucla.edu

USC School of Dentisry at Union Rescue Mission

545 S. San Pedro, Los Angeles, CA 90013

Contact: Neil Nathason (213) 740-1523; Fax: (213) 612-0260
E-mail: nnathason@urm.com

Venice Family Clinic

604 Rose Ave., Venice, CA 90291

Contact: Elizabeth Forer (310) 392-8630; Fax (310) 392-6642
E-mail: eforer@ucla.edu
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Sacramento County DHHS/Primary Health Services

Mailing Address. 7171 Bowling Dr., Suite 700, Sacramento, CA 95823
Location: 7001-A East Parkway, Ste. 500, Sacramento, CA 95823
Phone: (916) 876-5086

Fax: (916) 876-5863

E-mail: deloneyv@saccounty.net

Department Chief: Larry Vaterza
Homeless Health Care Coordinator: Victoria Deloney, RN
Medical Director: Amerish Bera, MD

UDS Number: 090800

Project Description Funding Level: $489,673

The Sacramento County DHHS/Primary Health Services is a division with the County's Department of Health and Human
Services. The HCH program provides access to primary and public health service locations for individuals without
permanent nighttime residence.

SERVICES

The Sacramento County HCH program operates in collaboration with nonprofit health services and resource programs,
including Mercy HealthCare of Sacramento, Loaves and Fishes, UC Davis Medical School, and many homeless shelter
and program sites. Primary and public health services, health education, and specialty referral resources are provided.

Mercy HealthCare of Sacramento and Loaves and Fishes assure access to primary health care. Through this
collaborative, the County provides a full-time physician, pharmaceuticals, and utilization of the County patient care
database. Mercy provides nursing and clerical support, and Loaves and Fishes provides the clinic site and maintenance.
Primary care includes acute care, chronic disease management referrals, public health assessment and treatment, health
education, and referrals for dental, vision, and mental health treatment.

A public health nurse and a registered nurse provide outreach services. The PHN coordinates two Well Child Clinic
sites with the assistance of UCD 3rd year pediatric residents and a family nurse practioner. These clinics provide CHDP
exams, WIC referrals, and immunizations. In addition, the PHN visits adult and family shelter sites and provides health
education workshops and triage assessment for individuals with acute or chronic health concerns. The outreach nurse
provides TB screening and testing at one of the largest homeless shelter service areas. Clients are issued TB clearance
photo ID cards that are valid for six months. The nurse also provides testing in outlying shelters throughout the
county.

LINKAGES

The main service linkages include The Salvation Army, Union Gospel Mission, Loaves and Fishes Friendship Park, Mary
House, Sacramento Area Emergency Housing, Mather Transitional Housing, El Hogar, Women Escaping a Domestic
Environment (WEAVE), WIND Y outh Program, Mercy HealthCare of Sacramento, Volunteers of America, Transitional
Living and Community Support, Genesis, Guest Health Outreach, Community Services Planning Council, HEALTH
project, UC Davis Medical School, Sacramento Co. Healthy Eating and Living Program, Sacramento Co. Chronic Disease
management program, Loaves and Fishes Clean and Sober program, Loaves and Fishes Housing program.

2001 STATISTICS
Estimated homeless population: 10,000. Project users. 6,174.
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San Francisco Community Clinic Consortium

1388 Sutter St., Suite 607, San Francisco, CA 94109

Phone: (415) 292-0335
Fax: (415) 775-6170
E-mail: ameyer@sfccc.org
Web site: www.sfcec.org

Executive Director : John Gressman

Homeless Health Care Coordinator: Allen Meyer

UDS Number: 091070

Project Description

Funding Level: $2,578,119

The San Francisco Health Care for the Homeless Project (SFHCHP) is a partnership between the San Francisco
Department of Public Health (SFDPH) and the San Francisco Community Clinic Consortium (SFCCC). The project
provides comprehensive health care to homeless people at community health centers, public health clinics, shelter-based
clinics, and other homeless service provider agencies, and through a mobile outreach program.

SERVICES

SFCCC provides administration, fiscal management, project reporting, and monitoring. SFCCC also operates the mobile
outreach program. SFCCC subcontracts with seven of its partner health centers and SFDPH for services, including
primary and urgent medical care, case management, mental health, and outreach services. Additional services, including

substance abuse treatment, are provided by referrals.
LINKAGES

Services are also provided at Martin de Porres, Haight Ashbury Food Program, San Francisco Needle Exchange,
McMillan Drop-In Center, Larkin Street Y outh Center, Hamilton Family Center, Multi-Service Center/North of Market,
Multi-Service Center/South of Market, Episcopal Sanctuary, Day Labor Program, CARECEN, Canon Kip, Hamlin Hotel,
Mission Neighborhood Resource Center, and Cambridge Hotel. Emergency back-up and inpatient services are provided

by San Francisco General Hospital.
2001 STATISTICS

Estimated homeless population: 24,000. Project users: 11,820.

Subcontractors

Haight Ashbury Free Medical Clinic
558 Clayton, San Fransisco, CA 94117
Contact: Beryl Shaw (415) 487-5632; Fax (415) 431-9909

Lyon-Martin Women's Health Services

1748 Market St., Suite 201, San Francisco, CA 94102
Contact: Doretha Williams-Flournoy (415) 565-7667;
Fax (415) 252-7490

Mission Neighborhood Health Center
240 Shotwell St., San Francisco, CA 94110
Contact: Gladys Sandlin (415) 552-3870; Fax (415) 431-3178

Native American Health Center
56 Julian Ave, San Francisco, CA 94103
Contact: Dan Tatum (415) 621-8051; Fax (415) 621-8051

North East Medical Services
1520 Stockton St., San Francisco, CA 94133
Contact: Sophie Wong (415) 391-9686; Fax (415) 433-4726

North of Market Senior Services
333 Turk St., San Francisco, CA 94102
Contact: Gay Kaplan (415) 885-2344; Fax (415) 885-2344

San Francisco Department of Public Health
101 Grove St., #323, San Francisco, CA 94102
Contact: Marian Pena (415) 554-2670; Fax (415) 554-2966

South of Market Health Center
551 Minna St., San Francisco, CA 94103
Contact: Charles Range (415) 626-2951; Fax (415) 626-1096
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San Mateo County Health Services Agency

222 West 39th Ave., San Mateo, CA 94403
Phone: (650) 573-2966

Fax: (650) 573-2030

E-mail: mkennedy@co.sanmateo.ca.us

Executive Director: Carolyn Thon
Homeless Health Care Coordinator: Molly Kennedy
Medical Director: Sang Chang, MD

UDS Number: 091140

Project Description Funding Level: $812,552

The Health Care for the Homeless Project serves homeless people in San Mateo County.
SERVICES

The Homeless Adults and Families Health Care for the Homeless Program provides outreach and case management to
homeless adults and families. The HCH Program combines four intervention strategies designed to reach and help
homeless adults and families access services. These include San Mateo County Health Services Agency's continuum of
health care, mental health, substance abuse, and other support services. Outreach is conducted through community
workers and healthcare professionals assigned to a mobile van. Staff provide health education, basic medical care,
screening, and referral for primary care, social services, and case management.

LINKAGES
The project has linkages with over 30 public and private agencies that serve the homeless in San Mateo County.

OUTREACH AND PRIMARY HEALTH SERVICES FOR HOMELESS CHILDREN (HCHC)

One of 10 programs that receive HCHC funding, the San Mateo County HCH project includes two service components.
The Homeless Teen Health Care Team (HTHCT) links outreach/education, primary care, and case management services
through two youth health centers - Redwood City Youth Health Center (RCYHC) and Daly City Youth Health Center
(DCYHC). These sites also provide drop-in services, peer education, culturally focused and gender-specific outreach,
and health education to homeless and runaway youth. Youth and Family Assistance, a non-profit agency which operates
RCYHC, provides the HTHCT services through a subcontract. The county-wide outreach/education and case
management services link homeless adults and families to primary care and social services. San Mateo County Health
Services network of nine community clinics has service linkages with schools, health providers, and mental health and
substance abuse services. This clinic network provides services to underserved areas and helps homeless adults,
families, and youth access San Mateo County Health Services continuum of care.

2001 STATISTICS
Estimated homeless population: 20,000. Project users: 16,039. HCHC program users: 10,017 children.

Subcontractors

Jefferson High School District Youth and Family Assistance

c/o Daly City Youth Center 609 Price Ave,, #205, Redwood City, CA 94063

2780 Junipero Serra, Daly City, CA 94015 Contact: Lisa Fisher (650) 366-8401; Fax (650) 366-8455
Contact: Barbara Reboy (650) 991-2240; Fax (650) 991-7498 E-mail: Ifisher@yfa.org

San Mateo County Mental Health Division

225 W. 37th Ave., San Mateo, CA 94403

Contact: Julie Peck (650) 573-3571; Fax (650) 572-9347
E-mail: jpeck@co.sanmateo.ca.us
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Santa Barbara County Public Health Department

300 N. San Antonio Rd., Santa Barbara, CA 93110
Phone: (805) 681-5214

Fax: (805) 681-5200

E-mail: hch@co.santa-barbara.ca.us

Executive Director: Roger E. Heroux

Homeless Health Care Project Director: Michagl Harris

Program Administrator: Dana Gamble, MSW

Medical Director: Francis Mdinoff o

UDS Number; 090830

Project Description Funding Level: $225,151

The Health Care for the Homeless Project of Santa Barbara County Public Health Dept. provides comprehensive health
and support services to homeless people in the county. Six clinics provide extensive primary care and specialty services.
Public health nurses provide medical case management and outreach.

SERVICES

Public health nurses visit homeless shelters to provide screening for communicable disease, dispense medication,
administer first aid, evaluate patients' medical and dental needs, assist in determining entitlement eligibility, and make
referrals to community and county health and dental clinics. Assessments and referrals are made for mental health,
substance abuse, and social service needs. Clinic flyers and resource and referral information sheets are distributed
where homeless people congregate. The flyers provide schedules of the project’s services and information on
transportation services and public health nursing.

LINKAGES

Emergency services and hospitalization are available through the state-funded Medically Indigent Adult and Medi-Cal
programs at Cottage Hospital and Marian Hospital. The HCH project participates with the Santa Barbara City/County
Advisory Committee, Santa Maria City/County Coalition for the Homeless, and Lompoc City/County Coalition for the

Homeless for service planning.

2001 STATISTICS
Estimated homeless population: 7,000. Project users. 3,265.

Subcontractors

Marian Community Clinic Santa Barbara Neighborhood Clinics-Carrillo

4723 W. Main, Guadalupe, CA 93434 929 Laguna St., Santa Barbara, CA 93101

Contact: Ninette Nusbaum (805) 739-3890; Fax (805) 343-2267 Contact: Neil Sullivan (805) 963-1641; Fax:(805) 962-6616
E-mail: nnusb@chw.edu E-mail: nell@sbncclinics.com

Rivera Dental Santa Barbara Neighborhood Clinics-1sla Vista

525 E. Micheltorena, Santa Barbara, CA 93103 970 Embarcadero del Mar, 1da Vista, CA 93117

Contact: Lauren Denhaan (805) 963-1533; Fax (805) 966-0878 Contact: Neil Sullivan (805) 968-1511; Fax (805) 968-7041
E-mail: nell@sbncclinics.com

Santa Barbara Council on Alcoholism & Substance Abuse ) o )
Project Recovery Santa Barbara Neighborhood Clinics-Westside

133 E. Haley St,, Santa Barbara, CA 93101 628 W. Micheltorena, Santa Barbara, CA 93101

E-mail: neill@sbncclinics.com
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Santa Cruz County Homeless Persons Health Project

739 River St., Santa Cruz, CA 95060

Phone: (831) 454-2080

Fax: (831) 454-3424

E-mail: christine.s ppl @health.co.santa-cruz.ca.us

Executive Director: Rama Khalsa
Homeless Health Care Coordinator: Christine Sippl
Medical Director: David McNutt, MD

UDS Number: 090880

Project Description Funding Level: $879,174

The Santa Cruz County Homeless Persons Health Project (HPHP), a program of the County Health Services Agency,
provides health care and related services to homeless adults, families, and youth in urban and rural areas of Santa Cruz
County and the Pgjaro area of Monterey County.

SERVICES

HPHP provides outreach, comprehensive care and support services through a bilingual team that operates a "black
bag," public health nurse-anchored model, providing street-based health care, risk education, health education, referrals,
case coordination, HIV counseling and testing, benefits advocacy, and transportation assistance. A free-standing clinic
is operated at the River Street office eight hours per week. HPHP provides care to injection drug users through
collaboration with a mobile HIV outreach and testing project and a county-wide needle exchange program. HPHP team
members also provide support services to individuals entering, and working to maintain, permanent housing. HPHP
collaborates with County Mental Health Services to implement a state-funded Integrated Services Program for Homeless
Individuals with Serious Mental 1lIness.

LINKAGES

HPHP linkages include a homeless multi-service day center, emergency shelters and transitional programs, and agencies
participating in a HUD-linked Continuum of Care planning body. Service linkages include the River Street Shelter,
Pioneer House, Homeless Services Center, Page Smith Community House, Interfaith Satellite Shelter Project, Casa
Bienestar Y outh Drop-In Center, Community Action Board Motel Shelter Project, Santa Cruz AIDS Project Drop-In
Center, Sienna House, Pgjaro Shelter Services, Homeless Garden Project, Santa Cruz Needle Exchange, Above the Line
Transitional Y outh Program, Families in Transition, Davenport Resource Service Center, Pajaro Rescue Mission, Loaves
and Fishes, County Mental Health, Dominican Hospital and Watsonville Hospital.

2001 STATISTICS
Estimated homeless population: 8,558. Project users. 2,211.

Subcontractors
Community Action Board Shelter Project Janus of Santa Cruz
501 Soquel Ave.,, Ste. E, Santa Cruz, CA 95062 200 7th Ave,, Ste. 150, Santa Cruz, CA 95060

Contact: Paul Brindel (831) 457-1741; Fax (831) 457-0617 Contact: Jan Tice (831) 462-1060; Fax (831) 462-4970

Dientes! Community Dental Clinic E-mail: janus_sc@pachell.net

930 Mission Strest, #2, Santa Cruz, CA 95060 Salud Para La Gente

Contact: Jay Balzar (831) 459-9211; Fax (831) 459-7327 204 E. Beach St., Watsonville, CA 95076-4809
Contact: Arcadio Viveros (831) 763-3401; Fax (831) 728-8266
E-mall: viveros@pacbell.net
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Ventura County Public Health Homeless Program

Mailing Address. 3147 Loma Vista Rd., Ventura, CA 93003
Location: 2125 Knoll Drive, Suite 200, Ventura, CA 93003
Phone: (805) 652-6694

Fax: (805) 652-5723

E-mail: louise.davis@mail.co.ventura.caus

Executive Director: Paul Lorenz
Homeless Health Care Coordinator: Louise Davis, RN
Medical Director: Michad Stelman, MD

UDS Number: 098480

Project Description Funding Level: $450,000

Ventura County Public Health Homeless Program (V CPHHP) provides comprehensive health and support services to
homeless persons in Ventura County. The program team includes a medical director, two bilingual nurse practioners, a
bilingual public health nurse, a bilingual licensed vocational nurse, and a network of community homeless providers.
Service areas are divided into west county (Ventura, Oxnard, Camarillo, Santa Paula) and east county (Thousand Oaks
and Simi Valey).

SERVICES

Medical teams provide health care services at seven sites in six cities. Services include primary and preventive health
care. Referrals are available for mental health, substance abuse, social services, entitlement eligibility, TB clinic, STD
clinic and HIV testing. Subcontracting agencies provide vision, dental and respite services. Laboratory and radiology
services are available through Ventura County Medical Center (VCMC) and Health Care Agency (HCA) clinics.
Community homeless providers and HCA staff provide outreach throughout the county. Access to program information
is provided by the R.A.I.N. Program Transitional Living Center.

LINKAGES

Emergency and in-patient services are provided by Ventura County Medical Center. Clients requiring specialty services
are referred to county specialty clinics. Outreach sites are located at the Oxnard Salvation Army, Project Understanding,
R.A.I.N. Program Transitional Living Center, Santa Paula Public Health, Simi Free Clinic, Cengjo Free Clinic, Westminster
Clinic, and Pacific High School. Mental health services are accessed through Turning Point Foundation, H.O.P.E.S.
Program, Emergency Shelter Program and County Behavioral Health. Substance abuse services are accessed through
Krepra House and other county programs. Transportation is provided by Operation Wheels.

2001 STATISTICS
Estimated homeless popul ation: 10,000

Subcontractors

Clinicas del Camino Real, Inc. R.A.I.N. Program Transitional Living Center

200 Wells Rd., Ste. 200, PO Box 4669, Ventura, CA 93004 600 Aviation Dr., Camarillo, CA 93010

Contact: Roberto Juarez (805) 659-1740 Contact: Kathy Jenks (805) 388-4341; Fax (805) 388-4393

E-mail: kathy.jenks@mail.co.ventura.ca.us
Oxnard Salvation Army

622 W. Wooley Rd., Oxnard, CA 93030
Contact: Norman Patton (805) 483-9235; Fax (805) 487-7655
E-mail: norman-patton@usw.salvationarmy.org
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